BETTY T. YEE - iz it
MEMBER, FIRST DISTRICT
STATE BOARD OF EQUALIZATION

Volunteer Income Tax Assistance/ Tax Counseling for the Elderly (VITA/TCE)

The VITA and TCE volunteer programs provide free assistance to individuals with limited income and/or
over the age of 60 who need help in completing simple federal and state income tax returns. Assistance is
limited to full-year residents because nonresident and part-year resident returns can be complex.

Assistance is generally available from February 1% through April 18". The VITA program specializes in
assisting disabled taxpayers, those with low to limited income, and non-English speaking taxpayers.

The TCE program provides free income tax assistance for middle or low-income taxpayers, giving special
attention to those aged 60 and older.

To locate the nearest VITA site, visit the Franchise Tax Board (FTB) or the Internal Revenue Service
(IRS) websites at: FTB VITA Site Search and IRS VITA Site Search.



https://www.ftb.ca.gov/individuals/vita/search/index.aspx
http://irs.treasury.gov/freetaxprep/

ALAMEDA

ACTS FULL
GOSPEL

WEST BERKELEY
PUBLIC LIBRARY

ACORN
COMPUTER
LEARNING
CENTER

MASTICK SENIOR
CENTER

LIVERMORE
LIBRARY - CIVIC
CENTER

OAKLAND MAIN
LIBRARY

PEOPLE'S/SELF
HELP FEDERAL
CREDIT UNION I-
CAN

PEOPLE'S / SELF
HELP FCU

OAKLAND

BERKELEY

OAKLAND

ALAMEDA

LIVERMORE

OAKLAND

OAKLAND

OAKLAND

VITA AND TCE LOCATIONS, FIRST EQUALIZATION DISTRICT
AS OF FEBRUARY 2012

1034 66 TH AVENUE

1125 UNIVERSITY
AVE

1143 10TH STREET

1155 SANTA CLARA
AVE

1188 SOUTH
LIVERMORE AVE

125 14TH ST

1350 7TH ST

1350 7TH ST

94621

94702

94607

94501

94550

94612

94607

94607

TERRI MALONE

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

TOM VARGO

RECEPTIONIST

SAYLA EISNER-
MIX

5109816270

5107477500

9253735500

5102383134

5102670450

5102670450
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2/4/2012 - 4/14/2012
Sat-8:30AM-
12:30PM

2/1/2012 - 4/15/2012
Tue-12:15-3:15PM
Wed-12:15-3:15PM

2/7/2012 - 4/17/2012
Tue-4-7PM Thur-4-
7PM Sat-10AM-2PM

2/1/2012 - 4/15/2012
Mon-9AM-12PM
Tue-9AM-12PM
Wed-11:30AM-
2:30PM Thur-9AM-
12PM

2/1/2012 - 4/15/2012
Thur-10AM-2PM
Fri-10AM-2PM

2/1/2012 - 4/15/2012
Mon-10AM-2:30PM
Wed-12-3:30PM Sat-
10AM-2:30PM

1/18/2012 -
4/14/2012

1/18/2012 -
4/17/2012

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, eFile,
DISABLED ACCESS

SPANISH,
ENGLISH

ENGLISH

ENGLISH

SPANISH,
CHINESE,
ENGLISH

SPANISH

SPANISH



TRI-VALLEY
HOUSING OPP
CENTER I-CAN

TRI-VALLEY
HOUSING OPP.
CENTER

CALIFORNIA
FRANCHISE TAX
BOARD
TRAINING ROOM

MARINA
COMMUNITY
CENTER

ALAMEDA POINT
COLLABORATIVE

KENNETH C.
AITKEN SR CTR -
VITA

WEST OAKLAND
SENIOR CENTER

THE UNITY
COUNCIL

NORTH
BERKELEY
SENIOR CENTER

SOUTH
BERKELEY
LIBRARY

UWBA VITA

LIVERMORE

LIVERMORE

OAKLAND

SAN

LEANDRO

ALAMEDA

CASTRO
VALLEY

OAKLAND

OAKLAND

BERKELEY

BERKELEY

OAKLAND

141 N LIVERMORE
AVE

141 N LIVERMORE

AVE STE A

1515 CLAY ST

15301 WICKS BLVD

1600 3RD ST

17800 REDWOOD RD

1801 ADELINE ST

1900 FRUITVALE
AVE #2B

1901 HEARST AVE

1901 RUSSELL ST

1970 BROADWAY
STE 600

94550

94550

94612

94579

94501

94546

94607

94601

94709

94703

94612

RECEPTIONIST
x305

RECEPTIONIST

x305

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

JIM MAY

RECEPTIONIST

LINSAY ROJAS

RECEPTIONIST

RECEPTIONIST

KELLY BATSON

9253733130

9253733130

5106224674

5105776080

5108987840

5108816738

5102387016

5105356101

5109815190

5109816260
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2/2/2012 - 4/14/2012
Tue-4-8PM Thur-4-
8PM Sat-10AM-2PM

2/2/2012 - 4/14/2012
Tue-4-8PM Thur-4-
8PM Sat-10AM-2PM

2/1/2012 - 4/15/2012
Mon-12:30-3:30PM
Fri-12:30-3:30PM

1/31/2012 -
4/13/2012 Tue-9AM-
2PM Fri-9AM-2PM

2/4/2012 - 4/14/2012

2/2/2012 - 4/17/2012

2/1/2012 - 4/15/2012
Thur-9AM-12PM

1/30/2012 -
4/16/2012 Mon-
10:30AM-2:30PM &
4:30-7:3 Tue-
10:30AM-2:30PM &
4:30-7:30

2/1/2012 - 4/15/2012
Mon-12:30-4:30PM
Wed-12:30-4:30PM

2/1/2012 - 4/15/2012
Sat-10:45AM-4PM

1/17/2012 -
4/17/2012

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, WALK-
INS AND
APPOINTMENTS,
eFile, DISABLED
ACCESS

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile

ENGLISH

ENGLISH

ENGLISH

ENGLISH

SPANISH

ENGLISH

SPANISH,
CANTONESE,
TAGALOG,
VIETNAMESE

ENGLISH

SPANISH,
ENGLISH

SPANISH



DUBLIN
LIBRARY

DOWNTOWN
OAKLAND
SENIOR CENTER

SOCIAL SERVICE
AGENCY -N
OAKLAND

COOPERATIVE
CENTER
FEDERAL CREDIT
UNION

SAN ANTONIO
CDC

HAYWARD AREA
SENIOR CENTER -
VITA

COMMUNITY
CHILD CARE
COORD.
COUNCIL

LAO FAMILY
coMM
DEVELOPMENT

FREMONT MAIN
LIBRARY

SOCIAL SERVICE
AGENCY -
HAYWARD

ELEV8 OAKLAND
VITA

DUBLIN

OAKLAND

OAKLAND

BERKELEY

OAKLAND

HAYWARD

HAYWARD

OAKLAND

FREMONT

HAYWARD

OAKLAND

200 CIVIC PLAZA

200 GRAND AVE

2000 SAN PABLO AVE

2001 ASHBY AVE

2228 EAST 15TH ST

22325 NORTH THIRD
ST

22351 CITY CENTER
DR STE 150

2325 E12TH ST

2400 STEVENSON
BLVD

24100 AMADOR ST

250 OGAWA PLAZA
STE 3606

94568

94610

94612

94703

94606

94546

94541

94601

94538

94544

94612

RECEPTIONIST 9258281315

RECEPTIONIST 5102383284

MARIA PANESI-
GUERRA

GINA O'LEARY 5102951657

PATRICIA
CONSTANTINE

5105361715

JIM MAY 5108816766

HAZEL
KNOWELS

CLAUDIA LEPE 5105338850

KRISHNAKUMAR
SURUGUCCHI

DOLANDA
CHARLES

JASON
WALLACE

5102387458
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2/1/2012 - 4/15/2012
Sat-10:30AM-
3:30PM CLOSED
31

2/1/2012 - 4/15/2012
Wed-9AM-12PM

1/28/2012 -
4/14/2012 Wed-5:30-
7:30PM Sat-9AM-
12PM

1/17/2012 -
4/17/2012

1/15/2012 -
12/22/2012

2/1/2012 - 4/16/2012

1/18/2012 -
4/11/2012 Wed-5-
9PM

2/1/2012 - 4/14/2012
Wed-9AM-12PM &
1-5PM Thur-9AM-
12PM & 1-5PM Fri-
9AM-12PM & 1-
5PM Sun-1-5PM

2/4/2012 - 4/14/2012
Sat-1-4PM

1/28/2012 -
4/14/2012 Wed-5:30-
7:30PM Sat-9AM-
12PM

2/4/2012 - 4/12/2012

PUBLIC

ASSISTANCE, WALK-

INS AND
APPOINTMENTS,
eFile, DISABLED
ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

ENGLISH

ENGLISH

CHINESE

SPANISH,
CHINESE,
TAGALOG

SPANISH

SPANISH,
CHINESE

SPANISH,
CHINESE, FARSI,
VIETNAMESE

CHINESE, HINDI

SPANISH

SPANISH



HEALTHY
OAKLAND VITA

BRIGHTER
BEGINNINGS -
OAKLAND

WESTLAKE
CHRISTIAN
TERRACE AD
HOC

CENTER FOR
INDEPENDENT
LIVING (CIL)

DAVIS STREET
FRC - VITA

EBALDC

INTER-CITY
SERVICES

CESAR CHAVEZ
LIBRARY

RUGGIERI
SENIOR CENTER

CORNERSTONE
MISSIONARY
BAPTIST
CHURCH

DIMOND
BRANCH
LIBRARY

FREMONT
FAMILY
RESOURCE CTR

OAKLAND

OAKLAND

OAKLAND

BERKELEY

SAN
LEANDRO

OAKLAND

BERKELEY

OAKLAND

UNION CITY

OAKLAND

OAKLAND

FREMONT

2580 SAN PABLO AVE

2648
INTERNATIONIONAL
BLVD

27528TH ST

3075 ADELINE ST STE

100

3081 TEAGARDEN ST

310 8TH ST STE 101

3269 ADELINE ST

3301 E12TH ST STE
271

33997 ALVARADO
NILES RD

3535 38TH AVE

3565 FRUITVALE
AVE

39155 LIBERTY ST
STE A110

94612

94601

94611

94703

94577

94607

94703

94601

94587

94619

94602

94538

VALERIE
ALLUMS

JESSICA
BLAKEMORE

PAM SPIVAK

RECEPTIONIST

MICHELLE
MUSGROVE

WILSON PHO
EXT

INTER CITY
SERVICES

RECEPTIONIST

REFERENCE

DESK

RECEPTIONIST

RECEPTIONIST

CAROLYN
ROBERTSON

5104449655

5108932998

5108414776

5103474620

5102875353

5105355620

5103242881

5105307143

5104827844
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1/16/2012 -
12/31/2012

1/26/2012 -
4/12/2012 Thur-6-
9PM

2/1/2012 - 4/15/2012

1/17/2012 -
4/14/2012

2/2/2012 - 4/13/2012
Tue-3:30-8PM Thur-
3:30-8PM

1/17/2012 -
4/12/2012

2/1/2012 - 4/16/2012
Mon-4:30-7PM Wed-
4:30-7PM

2/1/2012 - 4/15/2012
Wed-10AM-2PM
Thur-10AM-4PM

1/30/2012 - 4/9/2012
Mon-10AM-2PM
CLOSED 2/20

1/17/2012 -
6/29/2012

2/1/2012 - 4/15/2012
Tue-12:30-3:30PM
Thur-10:30AM-
1:30PM

1/25/2012 -
4/16/2012 Mon-4-
8PM Wed-4-8PM

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, WALK-
INS AND
APPOINTMENTS,
eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile

SPANISH

SPANISH

ENGLISH

SIGN
LANGUAGE

SPANISH,
CANTONESE

SPANISH,
CHINESE

SPANISH,
ENGLISH

ENGLISH

ENGLISH

SPANISH,
CHINESE,
CANTONESE,



FREMONT
SENIOR CENTER

TREE OF LIFE
LORD'S HARVEST
CHRISTIAN
CHURCH

TZU CHI
FOUNDATION
OAKLAND

EMERYVILLE
SENIOR CENTER
(AD HOC)

CATHOLIC
CHARITIES
OAKLAND I-CAN

CATHOLIC
CHARITIES
FAMILY SERV.

CRIL - VITA

LIVERMORE
SENIOR CENTER

PLEASANTON
SENIOR CENTER

NORTH
OAKLAND
SENIOR CENTER

EASTMONT

FREMONT

FREMONT

OAKLAND

EMERYVILLE

OAKLAND

OAKLAND

HAYWARD

LIVERMORE

PLEASANTON

OAKLAND

OAKLAND

40086 PASEO PADRE
PKWY

4140 PERALTA BLVD

425A
INTERNATIONAL
BLVD

4321 SALEM ST

433 JEFFERSON ST

433 JEFFERSON

STREET

439 AST

4444 EAST AVE

5353 SUNOL BLVD

5714 MARTIN L KING
JR WAY

7200 BANCROFT AVE

94538

94536

94606

94608

94607

94607

94541

94550

94566

94609

94605

RECEPTIONIST

RECEPTIONIST

JULIE KWANG

RECEPTIONIST

RECEPTIONIST

CHI PHAM

JOHN QUINN

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

5107906600

5107396133

5107405857

5105963730

5107683100

5107683100

5108815743

9253735760

9259315365

5105975085

5106155726
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Thur-4-8PM 2/2, 9
ONLY Fri-10AM-
1PM

2/1/2012 - 4/15/2012
Tue-10:15AM-12PM
Thur-9AM-3PM

2/5/2012 - 3/25/2012

2/5/2012 - 4/15/2012

2/1/2012 - 4/15/2012

1/31/2012 -
4/12/2012

1/31/2012 -
4/12/2012

1/23/2012 -
4/13/2012

2/1/2012 - 4/15/2012
Mon-12-4PM APPT
ONLY Sat-
10:30AM-2:30PM
WALK IN ON

2/1/2012 - 4/15/2012
Mon-11AM-4PM
Fri-9AM-2:30PM

2/1/2012 - 4/15/2012
Thur-9:45AM-
1:15PM

2/1/2012 - 4/15/2012

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, WALK-
INS AND
APPOINTMENTS,
eFile, DISABLED
ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT

HINDI,
MANDARIN

ENGLISH

CHINESE,
ENGLISH

CHINESE,
ENGLISH

ENGLISH

SPANISH,
VIETNAMESE

SPANISH,
VIETNAMESE

SPANISH,
CANTONESE

ENGLISH

ENGLISH

ENGLISH

ENGLISH



MALL LIBRARY

ALBANY SENIOR
CENTER

SOCIAL SERVICE
AGENCY -
ENTERPRISE
OFFICE

ALLEN TEMPLE
BAPTIST
CHURCH

EBALDC - LION
CREEK
CROSSING

AIM VITA-
PARADISE
CHURCH

ALBANY

OAKLAND

OAKLAND

OAKLAND

OAKLAND

STE 211

846 MASONIC AVE

8477 ENTERPRISE
WAY

8501
INTERNATIONAL
BLVD D102

885 69TH AVE STE
102

9670 EMPIRE RD

94706

94621

94621

94621

94603

ISABELLE
LEDUC

5105249122

JACQUELINE
JACOBS

RECEPTIONIST
WILSON PHO

5109698774

RECEPTIONIST
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Fri-12-4PM

2/1/2012 - 4/15/2012
Thur-1-4PM

1/28/2012 -
4/14/2012 Wed-5:30-
7:30PM Sat-9AM-
12PM

21412012 - 4/14/2012
Wed-3-7PM Sat-
9AM-4PM

1/9/2012 - 4/12/2012

2/4/2012 - 4/14/2012
Sat-9:30AM-1PM
CLOSED 2/11, 2

ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

ENGLISH

SPANISH

SPANISH

SPANISH



COLUSA COUNTY —NO SITE AT THIS TIME.
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CONTRA COSTA COUNTY

WALNUT CREEK
SENIOR CENTER

COMMUNITY
HOUSING DEV
CORP

CONCORD UNITED
METHODIST
CHURCH

FAMILY RESOURCE
CENTER SAN
PABLO

WALNUT CREEK
ST. PAUL'S
EPISCOPAL
CHURCH

BRENTWOOD
SENIOR CENTER

SAN PABLO SENIOR
ADULT CENTER

WALNUT CREEK
GRACE
PRESBYTERIAN
CHURCH

DANVILLE
COMMUNITY
PRESBYTERIAN AD
HOC

PINOLE SENIOR
CENTER

WALNUT
CREEK

RICHMOND

CONCORD

SAN PABLO

WALNUT
CREEK

BRENTWOOD

SAN PABLO

WALNUT
CREEK

DANVILLE

PINOLE

1375 CIVIC DR

1555 THIRD ST

1645 WEST ST

1777 SANFORD AVE

1924 TRINITY AVE

193 GRIFFITH LN

1943 CHURCH LN

2100 TICE VALLEY
BLVD

220 W EL PINTADO

2500 CHARLES ST

94596

94801

94521

94806

94596

94513

94806

94595

94526

94564

RECEPTIONIST

LATOYA CARR

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

9259435851

5104129290

9254055234

5103339319

9259795013

9255165444

5102153095

9254056278

9254807202

5107249800
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2/1/2012 - 4/15/2012
Thur-9AM-2PM

1/28/2012 -
4/14/2012

2/1/2012 - 4/15/2012
Wed-9AM-3PM
Thur-9AM-3PM

2/1/2012 - 4/7/2012

2/1/2012 - 4/16/2012
Mon-9AM-3PM Tue-
9AM-3PM

2/1/2012 - 4/15/2012
Wed-9AM-3:30PM

2/1/2012 - 4/15/2012
Tue-9AM-3:30PM
Thur-9AM-3:30PM
Fri-9AM-3:30PM

2/1/2012 - 4/15/2012
Tue-9AM-3:30PM
Thur-9-11:30AM

2/1/2012 - 4/15/2012

2/1/2012 - 4/15/2012
Mon-9AM-3PM
Wed-9AM-3PM Fri-
9AM-3PM

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, WALK-
INS AND
APPOINTMENTS,
eFile, DISABLED
ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, WALK-
INS AND
APPOINTMENTS,
eFile, DISABLED
ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, WALK-
INS AND
APPOINTMENTS,
eFile, DISABLED
ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

SPANISH,
ENGLISH

SPANISH

ENGLISH

SPANISH,
ENGLISH

ENGLISH

ENGLISH

ENGLISH

ENGLISH

ENGLISH

ENGLISH



RICHMOND SENIOR
CENTER

CONTRA COSTA
COLLEGE SINGLE
STOP

CONCORD
LIBRARY

PITTSBURG SENIOR
CENTER

CONTRA COSTA
SENIOR LEGAL
SERVICES AD HOC

HILLCREST
CONGREGATIONAL
CHURCH

ANTIOCH SENIOR
CENTER

CITY OF OAKLEY
VITA

PACHECO
COMMUNITY
CENTER

EL CERRITO OPEN
HOUSE SENIOR
SERVICE

MARTINEZ SENIOR
CENTER

RICHMOND

SAN PABLO

CONCORD

PITTSBURG

RICHMOND

PLEASANT

HILL

ANTIOCH

OAKLEY

PACHECO

EL CERRITO

MARTINEZ

2525 MACDONALD
AVE

2600 MISSION BELL

DR

2900 SALVIO ST

300 PRESIDO LANE

4006 MACDONALD
AVE

404 GREGORY LN

415W 2ND ST

53 CAROL LN

5800 PACHECO
BLVD

6500 STOCKTON
AVE

818 GREEN ST

94804

94806

94519

94565

94805

94523

94509

94561

94553

94530

94553

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

KATHY

AUGUSTA

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

5103078087

4153917427

9256465455

9252524890

5103743712

9254056011

9257781158

2094612728

9257094525

5105597677

9253708770
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2/1/2012 - 4/15/2012
Tue-9AM-2PM Wed-
9AM-2PM

1/23/2012 -
4/17/2012

2/1/2012 - 4/15/2012
Fri-10AM-3:30PM
Sat-10AM-3:30PM

2/1/2012 - 4/15/2012
Tue-8:30AM-3PM

2/1/2012 - 4/15/2012

2/1/2012 - 4/15/2012
Mon-9AM-4PM

2/1/2012 - 4/15/2012
Thur-9AM-2:30PM

2/4/2012 - 4/15/2012

2/1/2012 - 4/15/2012
Tue-9AM-3PM Wed-
9AM-3PM

2/1/2012 - 4/15/2012
Mon-9AM-3:30PM
Wed-9AM-3:30PM
Thur-9AM-3:30PM

2/1/2012 - 4/15/2012
Fri-9AM-2PM

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC

ASSISTANCE, WALK-

INS AND
APPOINTMENTS,
eFile, DISABLED
ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

ENGLISH

SPANISH,
ENGLISH

ENGLISH

ENGLISH

ENGLISH

ENGLISH

SPANISH,
ENGLISH

ENGLISH

ENGLISH

ENGLISH



SAN RAMON SAN RAMON 9300 ALCOSTA 94583  RECEPTIONIST 9259733250

2/1/2012 - 4/15/2012 APPOINTMENT ENGLISH
SENIOR CENTER BLVD

Wed-8:30AM-3PM ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

Page 11 of 40



DEL NORTE COUNTY

DEL NORTE CRESCENT

SENIOR CENTER CITY

DEL NORTE CRESCENT

WORKFORCE CITY

CENTER

DEL NORTE FRC CRESCENT
CITY

DHHS CRESCENT

CRESCENT CITY CITY

1765 NORTHCREST
DR

286 M ST #B

494 PACIFIC AVE

880 NORTH CREST
DR

95531

95531

95531

95331

CYNDIE
BRANDE

RECEPTIONIST

JENNIFER
ENGLAND

REBECCA
EDWARDS

Page 12 of 40

7074643069

7074411001

7074411001

7074411001

2/1/2012 - 4/15/2012
Tue-9:30AM-3:30PM

1/31/2012 - 4/3/2012

1/24/2012 - 4/5/2012

1/19/2012 - 4/10/2012

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

ENGLISH

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

ENGLISH

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

SPANISH



HUMBOLDT COUNTY

BLUE LAKE
COMMUNITY
RESOUCE
CENTER

CONSUMER
CREDIT
COUNSELING
SERVICE

EUREKA MAIN
LIBRARY

EUREKA MAIN
LIBRARY - I-CAN

MCKINLEYVILLE
SENIOR CENTER

HUMBOLDT
SENIOR
RESOURCE
CENTER

MARSHALL FRC

ST BERNARD
HIGH

ST BERNARD
HIGH SCHOOL

FOOD FOR
PEOPLE

WILLOW CREEK

THE JOB
MARKET
HUMBOLDT

ROHNER
RECREATION

BLUELAKE

ARCATA

EUREKA

EUREKA

MCKINLEYVILLE

EUREKA

EUREKA

EUREKA

EUREKA

EUREKA

WILLOWCREEK

EUREKA

FORTUNA

111 GREENWOOD
DR.

1309 11TH ST STE 104

1313 3RD ST

1313 3RD ST

1620 PICKETT RD

1910 CALIFORNIA ST

2100J ST

255 HENDERSON
AVE

255 HENDERSON

AVE

307 WEST 14TH ST

38883 HWY 299

409 K ST

5 PARK ST

95525

95521

95501

95501

95519

95501

95501

95501

95501

95501

95573

95501

95540

LAURIE
BRANNIGAN

RECEPTIONIST

LAURIE
BRANNIGAN

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

SANDRA
ROWAN

LAURIE
BRANNIGAN

REBECCA
EDWARDS

RECEPTIONIST

RECEPTIONIST

7074411001

7074411001

7074411001

7078390191

7076338296

7074411001

7074411001

7074411001

7074411001

7074411001

7077256472
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2/4/2012 - 4/11/2012
Thur-11AM-5PM
Sat-11AM-5PM

1/23/2012 - 3/5/2012

1/18/2012 -
4/11/2012

1/25/2012 -
4/11/2012

2/1/2012 - 4/15/2012
Tue-12:30-3:30PM

2/1/2012 - 4/15/2012
Thur-9AM-3:30PM

1/27/2012 - 4/2/2012

1/31/2012 -
4/17/2012

1/31/2012 -
4/17/2012

1/30/2012 -
3/26/2012

2/6/2012 - 3/8/2012

1/20/2012 -
4/13/2012

2/1/2012 - 4/15/2012
Mon-9AM-2PM

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC

SPANISH

SPANISH

ENGLISH

ENGLISH



HALL

LOLETA COMM
RESOURCE
CENTER

FORTUNA
LIBRARY

REDWOOD
COMM ACTION
AGENCY

REDWOOD
COMMUNITY
ACTION
AGENCY - I-CAN

LOLETA

FORTUNA

EUREKA

EUREKA

700 LOLETADR

753 14TH ST

904 G ST

904 G ST

95551

95540

95501

95501

REBECCA
EDWARDS

LAURIE
BRANNIGAN

LAURIE
BRANNIGAN

RECEPTIONIST

7074411001

7074411001

7072692016

Page 14 of 40

1/26/2012 - 3/3/2012

2/2/2012 - 4/4/2012

1/15/2012 -
4/17/2012

1/25/2012 -
4/17/2012

ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

SPANISH

SPANISH



LAKE COUNTY

LUCERNE
SENIOR CENTER

LIVE OAK
SENIOR CENTER

MIDDLETOWN
SENIOR CENTER

LAKEPORT
SENIOR CENTER

LUCERNE

CLEARLAKE
OAKS

MIDDLETOWN

LAKEPORT

10TH & COUNTRY
CLUB DR

12502 FOOTHILL
BLVD

15299 CENTRAL
PARK RD

527 KONOCTI AVE

95458

95423

95461

95453

ROBERT
CLIFTON

JACKIE HILL

JACQUE
SPIKER

GLORIA
STARK

Page 15 of 40

7072748779

7079981950

7079873113

7072634218

2/1/2012 - 4/15/2012
Thur-9AM-12PM &
1-3PM

2/2/2012 - 4/15/2012
Tue-8:30AM-12PM
Thur-8:30AM-12PM

2/1/2012 - 4/15/2012
Mon-9-11AM Tue-9-
11AM

2/1/2012 - 4/15/2012
Mon-9AM-12PM &
1PM-4PM Wed-9AM-
12PM

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

ENGLISH

ENGLISH

ENGLISH



MARIN COUNTY

MARGARET
TODD SR. CTR.

MILL VALLEY
COMMUNITY
CTR

NOVATO
HUMAN NEEDS
CENTER

FAIRFAX
LIBRARY

COMMUNITY
ACTION MARIN

AARP TAX-AIDE
MARIN SPECIAL
SESSIONS (AD
HOC)

MARIN
NONPROFIT
RESOURCE
CENTER

SAN RAFEAL
COMMUNITY
CENTER

MARIN CITY
COMMUNITY
DEV CORP

CANAL
ALLIANCE

NOVATO

MILL
VALLEY

NOVATO

FAIRFAX

SAN
RAFAEL

SAN
RAFAEL

SAN
RAFEAL

SAN
RAFEAL

MARIN
CITY

SAN
RAFAEL

1560 HILL RD

180 CAMINO ALTO
UPSTAIRS MAIN
BLDG

1907 NOVATO BLVD

2097 SIR FRANCES

DRAKE BLVD

409 4TH ST

50 CANAL ST

555 NORTHGATE DR
CONFERENCE RM
LOWER FL

618 B ST

630 DRAKE AVE

91 LARKSPUR ST

94947

94941

94947

94930

94901

94901

94903

94901

94965

94901

DEBBIE
BENEDETTI

RECEPTIONIST

RECEPTIONIST

RESEARCH
DESK

MARGOT
FAHEY

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RAMONA
SMITH

JESUS FLORES
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4154569062

4153831370

4158974147

4154538151

4155267530

4153060478

4153206191

4154853348

4153392837

4153060435

2/6/2012 - 4/16/2012

2/1/2012 - 4/15/2012
Tue-9:30AM-2PM
Thur-9:30AM-2PM

2/1/2012 - 4/15/2012
Mon-10AM-2:30PM
Thur-10AM-2:30PM

2/1/2012 - 4/15/2012
Mon-10AM-2:30PM
Wed-10AM-2:30PM

2/2/2012 - 4/13/2012

2/1/2012 - 4/15/2012

2/1/2012 - 4/15/2012
Tue-10AM-3PM
Wed-4-8PM
CLOSED 2/15 Sat-
10AM-3PM

2/1/2012 - 4/15/2012
Tue-9:30AM-2:30PM
Fri-9:30AM-2:30PM

2/1/2012 - 4/12/2012

1/29/2012 -
12/15/2012

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC ASSISTANCE,
eFile, DISABLED
ACCESS

APPOINTMENT
ONLY, eFile,
DISABLED ACCESS

PUBLIC ASSISTANCE,
eFile, DISABLED
ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC ASSISTANCE,
eFile, DISABLED
ACCESS

PUBLIC ASSISTANCE,
eFile, DISABLED
ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

ENGLISH

SPANISH,
CANTONESE,
MANDARIN,
ENGLISH

ENGLISH

SPANISH

SPANISH,
ENGLISH

ENGLISH

SPANISH,
ENGLISH

SPANISH

SPANISH



MENDOCINO COUNTY

WILLITS
SENIORS INC. AD
HOC

SOUTH COAST
SENIOR CENTER

NUESTRA
ALIANZA DE
WILLITS

NORTH COAST
OPPORTUNITIES
VITA

NCO VITA I-CAN

UKIAH SENIOR
CENTER

MENDO LAKE
CREDIT UNION
VITA UKIAH

WILLITS

POINT
ARENA

WILLITS

UKIAH

UKIAH

UKIAH

UKIAH

1501 BAECHTEL RD

175 MAIN ST

291 SCHOOL ST #1

413 NORTH STATE ST

413 NORTH STATE ST

499 LESLIE ST

526 SOUTH STATE ST

95490

95468

95490

95482

95482

95482

95482

RECEPTIONIST 7074596826
RICHARD 7078849069
HENRIKSON

RECEPTIONIST 7074569418
KAREN GUPTA 7074673200
RECEPTIONIST

NORMA EXLEY 7074624343
RECEPTIONIST 7074674802
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2/1/2012 - 4/15/2012

2/1/2012 - 4/15/2012
Mon-9AM-2PM Tue-
9AM-2PM Wed-
9AM-2PM

1/9/2012 - 4/30/2012

1/7/2012 - 4/17/2012

1/7/2012 - 4/17/2012
Mon-8AM-4PM Tue-
8AM-4PM Wed-
8AM-4PM Thur-
8AM-4PM

2/1/2012 - 4/15/2012
Wed-9AM-11:30AM
Fri-9AM-11:30AM

1/25/2012 - 4/17/2012

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

ENGLISH

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

SPANISH,
ENGLISH

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

SPANISH

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

ENGLISH

APPOINTMENT
ONLY, eFile,
DISABLED ACCESS

SPANISH



MONTEREY COUNTY

ALISAL FAMILY
RESOURCE
CENTER

HARTNELL
COLLEGE

DSES ONE STOP
SEASIDE

SALVATION

ARMY

CET - SALINAS

DSES ONE STOP
SALINAS

CET - SOLEDAD

SALINAS

SALINAS

SEASIDE

SALINAS

SALINAS

SALINAS

SOLEDAD

1441 DEL MONTE
AVE

156 HOMESTEAD

AVE

1760 FREMONT BLVD

D2

2460 NORTH MAIN ST

421 MONTEREY ST

730 LA GUARDIA ST

930 LOS COSHES DR
#103

93905

93901

93955

93906

93901

93905

93960

RECEPTIONIST

RECEPTIONIST

LOYANNE
FLINN DE
GUARACHA

RECEPTIONIST

RECEPTIONIST

LOYANNE
FLINN DE
GUARACHA

DIANA
CARRILLO

Page 18 of 40

8314240665

2/3/2012 - 4/13/2012
Fri-9-11AM

2/2/2012 - 4/12/2012
Thur-6-9PM

21412012 - 4/14/2012
Sat-9AM-12PM

1/27/2012 - 4/6/2012
Fri-9AM-12PM

2/1/2012 - 4/12/2012
Wed-5:30-8:30PM
Thur-5:30-8:30PM

2/4/2012 - 4/14/2012
Sat-9AM-12PM

2/4/2012 - 4/14/2012
Sat-9AM-1PM

PUBLIC ASSISTANCE,
eFile

PUBLIC ASSISTANCE,
eFile

PUBLIC ASSISTANCE,
eFile

PUBLIC ASSISTANCE,
eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC ASSISTANCE,
eFile

PUBLIC ASSISTANCE,
eFile

SPANISH

SPANISH,
ENGLISH

SPANISH

SPANISH

SPANISH

SPANISH



NAPA COUNTY

COPE FAMILY
CENTER - I-CAN

COPE FAMILY
CENTER

CALISTOGA
FAMILY
RESOURCE CTR

ON THE MOVE -
MCPHERSON
FAMILY
RESOURCE CTR

AMERICAN
CANYON FRC

NAPA

NAPA

CALISTOGA

NAPA

AMERICAN
CANYON

1340 4TH ST

1340 FOURTH ST

1500 CEDAR ST

2670 YAJOME ST RM
10

3431 BROADWAY
STE A-5

94559

94559

94515

94558

94503

RECEPTIONIST

MICHELLE

LAYMON

INDIRA LOPEZ

JACLYN
KORDELL

ALMA MEDINA

Page 19 of 40

7072521123

7072521123

7079426206

7073633798

7079807024

1/24/2012 - 4/14/2012

2/1/2012 - 4/17/2012

1/24/2012 - 4/14/2012

2/6/2012 - 4/16/2012

1/21/2012 - 4/14/2012

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

SPANISH

SPANISH

SPANISH

SPANISH



SAN BENITO COUNTY

C.S.wW.D- HOLLISTER 1111 SAN FELIPE RD
HOLLISTER 108

VILLA LUNA HOLLISTER 850 HILLCREST RD
APARTMENTS

95023

95023

RECEPTIONIST

RECEPTIONIST

Page 20 of 40

2/1/2012 - 4/11/2012
Wed-6-9PM

2/6/2012 - 4/9/2012
Mon-6-8PM

PUBLIC ASSISTANCE,
eFile

PUBLIC ASSISTANCE,
eFile

SPANISH



SAN FRANCISCO COUNTY

CAAP/ FOOD
STAMPS

SAN FRANCISCO
STATE UNIV

BAYVEIW
HUNTERS POINT
YMCA

NECFCU -
CHINATOWN

EMPLOYMENT
INFORMATION
CENTER

CITY COLLEGE
SE - SINGLE
STOP

CITY COLLEGE
SOUTHEAST -
SINGLE STOP - I-
CAN

UC HASTINGS
COLLEGE OF
THE LAW

ST MARYS
SENIOR
SERVICES

MISSION
ECONOMIC
DEVEL AGENCY

ASIAN PACIFIC

SAN
FRANCISCO

SAN
FRANCISCO

SAN
FRANCISCO

SAN
FRANCISCO

SAN
FRANCISCO

SAN
FRANCISCO

SAN
FRANCISCO

SAN
FRANCISCO

SAN
FRANCISCO

SAN
FRANCISCO

SAN

1235 MISSION ST

1600 HOLLOWAY
AVE SCI RM 205

1601 LANE STREET

17 WALTER U. LUM
PLACE

170 OTIS ST

1800 OAKDALE AVE
RM 203

1800 OAKDALE AVE
RM 203

198 MCALLISTER ST
1ST FL

2235 HAYES ST

2301 MISSION ST

2442 BAYSHORE

94103

94132

94124

94108

94103

94124

94124

94102

94117

94110

94134

TARA COHEN

LATIEF,
CHRISTINA

RECEPTIONIST

LILY LO

TARA COHEN

NANCY

WEBER

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

DAIRO
ROMERO

TAMMY TAN

4155575510

4153381079

4158227728

4154340738

4155575510

4153917427

4153917427

4157505530

4152823334

4155872689
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1/24/2012 -
4/17/2012 Tue-4-
7PM

1/30/2012 -
4/17/2012 Mon-
12:30-6PM Tue-
12:30-6PM Wed-
12:30-6PM Thur-
12:30-6PM Fri-
12:30-6PM Sat-
10AM-1PM

2212012 - 4/7/2012
Sat-10AM-2PM
CLOSED 3/10, 17

1/28/2012 -
3/31/2012

1/23/2012 -
4/17/2012

1/23/2012 -
4/17/2012

1/23/2012 -
4/17/2012 Mon-
10:30AM-6PM
CLOSED 2/20 Tue-
10:30AM-6PM Wed-
12-7:30PM Thur-12-
7:30PM Fri-11AM-
7:30PM

2/7/2012 - 4/9/2012
Tue-5-7PM Wed-5-
7PM

2/1/2012 - 4/15/2012
Mon-10AM-2PM
CLOSED 2/20

1/21/2012 -
12/28/2012

1/28/2012 - 4/8/2012

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT

SPANISH

SPANISH,
CHINESE,
TAGALOG,
RUSSIAN,
VIETNAMESE

CHINESE

SPANISH

SPANISH,
CHINESE

SPANISH,
ENGLISH

ENGLISH

SPANISH

CHINESE



AMER COMMUN
CTR

HOMELESS
PRENATAL
PROGRAM

DEPT OF HUMAN
ASSISTANCE /
FULTION AVE

SAN FRANCISCO
COMMUNITY
EMPOWERMENT
CENTER

NECFCU -
TENDERLOIN

TZU CHI
FOUNDATION
SAN FRANCISCO

CAREER LINK -
MISSION

STONESTOWN
YMCA

THE WOMENS
BUILDING VITA

NECFCU - AGAPE

FEDERAL
BUILDING AT
LOBBY

FRANCISCO

SAN
FRANCISCO

SACRAMENTO

SAN
FRANCISCO

SAN
FRANCISCO

SAN
FRANCISCO

SAN
FRANCISCO

SAN
FRANCISCO

SAN
FRANCISCO

SAN
FRANCISCO

SAN
FRANCISCO

BLVD

2500 18TH ST

2700 FULTON AVE

2798 SAN BRUNO
AVE

288 JONES ST

2901 IRVING ST

3120 MISSION ST

3150 20TH AVE

3543 18TH ST #8

378 18TH AVE

450 GOLDEN GATE
AVEFL1

94110

95821

94134

94102

94122

94110

94132

94110

94121

94102

BEVERLY
ASHWORTH
EXT. 328

MAYRA
PINEDA

RECEPTIONIST

LILILO

RECEPTIONIST

TARA COHEN

RECEPTIONIST

HEATHER
BRANDT

LILY LO

VOICEMAIL

4155466756

4154671929

4154340738

4155575510

4152427135

4154311180

4154340738

4153648829
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1/18/2012 -
4/17/2012 Mon-
10AM-4PM Tue-
10AM-4PM Wed-
10AM-4PM Thur-
10AM-4PM Fri-
10AM-3PM

1/30/2012 -
3/31/2012 Mon-5-
8PM Wed-5-8PM
Sat-9AM-1PM

1/29/2012 -
3/18/2012

1/31/2012 - 4/5/2012

2/5/2012 - 4/8/2012
Sun-1-5PM CLOSED
2/19

1/23/2012 -
4/17/2012

2/1/2012 - 4/15/2012
Tue-12-4PM Wed-
12-4PM Thur-12-
4PM

2212012 - 4/14/2012

2/2/2012 - 3/29/2012

2/1/2012 - 4/13/2012
Mon-9AM-1PM Tue-
9AM-1PM Wed-
9AM-1PM Thur-
9AM-1PM Fri-9AM-
1PM

ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, WALK-
INS AND
APPOINTMENTS,
eFile, DISABLED
ACCESS

SPANISH

SPANISH,
RUSSIAN

CHINESE

CHINESE

CANTONESE,
MANDARIN,
ENGLISH

SPANISH

ENGLISH

SPANISH,
ENGLISH

CHINESE

ENGLISH



BETHEL GRACE
LUTHERAN
MINISTRIES

VIETNAMESE
COMMUNITY
CENTER SF

CHINESE
NEWCOMERS -
VITA

TIHDI VITA

WU YEE
CHILDRENS
SERVICES

AQUATIC PARK
SENIOR CTR

TRUE HOPE
CHURCH

NECFCU - SOMA

SAN
FRANCISCO

SAN
FRANCISCO

SAN
FRANCISCO

TREASURE
ISLAND

SAN
FRANCISCO

SAN
FRANCISCO

SAN
FRANCISCO

SAN
FRANCISCO

465 WOOLSEY
STREET

766 GEARY STREET

777 STOCKTON ST
#104

850 AVE |

888 CLAY ST LOWER

LEVEL

890 BEACH ST

950 GILMAN AVE
STEC

992 HOWARD ST

94134

94109

94108

94130

94108

94109

94124

94103

ALEX NG

HONGNGOC
NGO

RECEPTIONIST

SHANNON
WISE

ALEX NG

GLORIA
GARCIA

FERDINAND
LEWIS

LILY LO

4154212111

4153511038

4154212111

4152740311

4154212111

4157751866

4154104016

4154340738
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1/30/2012 - 4/2/2012

1/24/2012 -
4/12/2012

1/17/2012 -
10/15/2012

2/1/2012 - 3/30/2012

2/6/2012 - 4/2/2012

2/1/2012 - 4/15/2012
Tue-9:30AM-1:30PM

1/21/2012 -
4/17/2012

2/1/2012 - 4/6/2012

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

CHINESE

VIETNAMESE

CHINESE,
CANTONESE,
MANDARIN

CHINESE,

ENGLISH

CHINESE

ENGLISH

SPANISH

SPANISH,
CHINESE



SAN LUIS OBISPO COUNTY

GRACE BIBLE
CHURCH

RABOBANK
CAMBRIA

SENIOR CENTER

ST JOSEPH'S
CHURCH

SENIOR
CITIZENS
UNITED

RABOBANK
GROVER BEACH

CALPOLY VITA

ARROYO

GRANDE

CAMBRIA

PASO ROBLES

NIPOMO

ATASCADERO

GROVER
BEACH

SAN LUIS
OBISPO

100 RODEO DR

1070 MAIN ST

270 SCOTT ST

298 S THOMPSON

AVE

5905 EAST MALL

899 W GRAND AVE

ORFALEA COLLEGE
OF BUSINESS BLDG 3
2ND F

93420

93428

93446

93444

93422

93433

93407

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

JANICE CARR

8053541157

8053541157

8052373880

8053541157

8054664674

8054891336
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2/1/2012 - 4/15/2012
Tue-9AM-3:30PM

2/1/2012 - 4/15/2012
Mon-SAM-4PM

2/1/2012 - 4/15/2012
Tue-8:30AM-3PM
Thur-8:30AM-3PM

2/1/2012 - 4/15/2012
Thur-9AM-4PM

2/1/2012 - 4/15/2012
Wed-9AM-5PM

2/1/2012 - 4/15/2012
Mon-9AM-5PM Tue-
9AM-5PM Wed-
9AM-5PM Thur-
9AM-5PM Fri-9AM-
5:30PM

1/28/2012 - 3/10/2012
Sat-10:30AM-2PM

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

ENGLISH

ENGLISH

ENGLISH

SPANISH,

ENGLISH

ENGLISH

ENGLISH

SPANISH



SAN MATEO COUNTY

JOB TRAIN TAX
AID

SAN BRUNO
SENIOR CENTER

COLLEGE OF
SAN MATEO

PACIFICA
RESOURCE
CENTER

TWIN PINES
SENIOR CENTER

SAN MATEO
SENIOR CENTER

PACIFICA
COMMUNITY
CENTER

NORTH
PENINSULA
NEIGHBORHOOD

SO SAN
FRANCISCO
SENIOR
SERVICES

PUENTE
RESOURCE
CENTER

BAFRC - NEW
DAY CHURCH

LITTLE HOUSE

MENLO PARK

SAN BRUNO

SAN MATEO

PACIFICA

BELMONT

SAN MATEO

PACIFICA

SOUTH SAN
FRANCISCO

SO SAN
FRANCISCO

PESCADERO

DALY CITY

MENLO PARK

1200 O'BRIEN DR

1555 CRYSTAL
SPRINGS RD

1700 WEST
HILLSDALE BLVD
BLDG 14 RM 104

1809 PALMETTO AVE

20 TWIN PINES LN

2645 ALAMEDA DE
LAS PULGAS

540 CRESPI DR

600 LINDEN AVE

601 GRAND AVE

620 NORTH ST

699 SERRAMONTE
BLVD STE 232

800 MIDDLE AVE

94025

94066

94402

94044

94002

94403

94044

94080

94080

94060

94015

94025

MINNIE SAGE

RECEPTIONIST

DONNA

MARCUS

ANITA REES

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

DOREN
MARTIN

RECEPTIONIST

RITA
MANCERA

EMIL POLLAK

RECEPTIONIST

6503306428

6506167150

6507387470

6505957444

6505227490

6507387353

6505833373

6508293820

6508791691

6507420530

6503262025
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1/24/2012 - 4/17/2012

2/7/2012 - 4/10/2012
Tue-9AM-3PM

21412012 - 3/31/2012
Sat-9AM-1PM
CLOSED 2/18

1/28/2012 - 4/14/2012

2/1/2012 - 4/15/2012
Mon-9AM-3PM

2/7/2012 - 4/10/2012
Tue-10:30AM-
3:30PM

2/6/2012 - 4/9/2012
Mon-9AM-3PM

2/4/2012 - 4/7/2012

2/6/2012 - 4/10/2012
Mon-8:30AM-3PM
CLOSED 2/20 Tue-
8:30AM-3PM

1/24/2012 - 4/13/2012

1/31/2012 - 4/7/2012

2/7/2012 - 4/10/2012

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT

SPANISH

ENGLISH

SPANISH

ENGLISH

ENGLISH

ENGLISH

SPANISH,
CHINESE,
CANTONESE,
TAGALOG,
FARSI

ENGLISH

SPANISH

ENGLISH



BURLINGAME
RECREATION
CENTER

BURLINGAME

850 BURLINGAME
AVE

94010

X230

RECEPTIONIST 6505587300
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Tue-10AM-4PM

2/7/2012 - 4/10/2012
Tue-9AM-4PM

ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

ENGLISH



SANTA BARBARA COUNTY

ANDERSON REC
CENTER

SOLVANG
SENIOR CENTER

LOS ADOBES DE
MARIA

HACSB - PASEO
VOLUNTARIO
CENTER

GRACE
LUTHERAN
CHURCH

LOMPOC
FINANCIAL
STABILITY SVCS

HACSB FAMILY
OPPORTUNITY
CENTER

GOLETA
VALLEY
COMMUNITY
CENTER

LA CASADE LA
RAZA

DOS PUEBLOS
HIGH SCHOOL

UC SANTA
BARBARA - I-
CAN

LOMPOC

SOLVANG

SANTA
MARIA

SANTA
BARBARA

BARBARA

LOMPOC

SANTA
BARBARA

GOLETA

SANTA
BARBARA

GOLETA

SANTA
BARBARA

125 W WALNUT AVE

1745 MISSION DR

290 PARKVIEW
SOUTH

309 S VOLUNTARIO
ST

3869 STATE ST

515 W COLLEGE AVE

526 W MONTECITO
ST

5679 HOLLISTER AVE

601 E MONTECITO ST

7266 ALAMEDA AVE
RM B-11

UC SANTA BARBARA
STUDENT RESOURCE
BLDG

93436

93463

93455

93103

93105

93436

93101

93117

93103

93117

93106

RECEPTIONIST

RECEPTIONIST

AL RUIZ

RECEPTIONIST

RICHARD
ROSENKRANS

SANDY SORIA
SOSA

RECEPTIONIST

KATHY
BARTKOWIACK

JOHN RITTER

RECEPTIONIST

RECEPTIONIST

8058758085

8056883793

8059389802

8058971073

8054511682

211

8058971070

8059671237
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2/1/2012 - 4/15/2012
Wed-9AM-3PM Sat-
9AM-12PM

2/1/2012 - 4/15/2012
Mon-1-4PM Fri-1:30-
4:30PM

2/1/2012 - 4/15/2012

2/1/2012 - 4/15/2012
Mon-5:30-8PM Tue-
5:30-8PM Wed-5:30-
8PM Thur-5:30-8PM
Sat-9AM-3PM

2/1/2012 - 4/15/2012
Thur-2-4:30PM

2/4/2012 - 4/7/2012

2/1/2012 - 4/15/2012
Mon-5:30-8PM Tue-
5:30-8PM Wed-5:30-
8PM Thur-5:30-8PM
Sat-9AM-3PM

2/1/2012 - 4/15/2012
Fri-9AM-12PM & 1-
4PM

2/1/2012 - 4/15/2012
Wed-2-5PM

2/1/2012 - 4/15/2012
Sat-10AM-2PM

1/28/2012 - 3/10/2012
Sat-11AM-2PM

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC ASSISTANCE,
eFile

PUBLIC ASSISTANCE,
eFile, DISABLED
ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC ASSISTANCE,
eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC ASSISTANCE,
eFile, DISABLED
ACCESS

PUBLIC ASSISTANCE,
eFile

PUBLIC ASSISTANCE,
eFile

ENGLISH

ENGLISH

SPANISH

SPANISH,
ENGLISH

ENGLISH

SPANISH

SPANISH,
ENGLISH

ENGLISH

SPANISH,
ENGLISH

SPANISH,
ENGLISH



SANTA CLARA COUNTY

CAMPBELL ADULT
CENTER

CHATEAU CUPERTINO

WILLOW GLEN
LIBRARY

WEST VALLEY BRANCH
LIBRARY

WORK2FUTURE ONE
STOP

SANTA CLARA SENIOR
CENTER

SANTA CLARA CENTER

ALMA COMMUNITY
CENTER

JEWISH FAMILY
SERVICES OF SV - I-CAN

JEWISH FAMILY
SERVICES OF SV

ITALIAN GARDENS

CAMPBELL

CUPERTINO

SAN JOSE

SAN JOSE

SAN JOSE

SANTA CLARA

SANTA CLARA

SAN JOSE

LOS GATOS

LOS GATOS

SANTA CLARA

1w CAMPBELL
AVE RM E42

10150 TORRE AVE

1157 MINNESOTA
AVE

1243 SAN TOMAS
AQUINO RD

1290 PARKMOOR
AVE

1303 FREMONT ST

1303 FREMONT ST

136 W ALMA AVE

14855 OKA RD STE

202

14855 OKA ROAD
#202

1524 ALMADEN EXP

95008

95014

95125

95117

95118

95050

95050

95110

95032

95032

95125

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

EVELYN FONG

LIZ LISON

RECEPTIONIST

STAFF

STAFF

RECEPTIONIST

ZOYA LAZER

BERNICE

Page 28 of 40

4087350653

4086153170

4086153170

4082751315

4083577449

4082935310

2/3/2012 -
4/17/2012 Tue-
1PM-4PM Fri-
9AM-12PM

2/1/2012 -
4/16/2012 Mon-
10AM-2PM Wed-
10AM-2PM Sat-
10AM-2PM

2/1/2012 -
4/11/2012 Tue-
10:30AM-2:30PM

2/4/2012 -
4/14/2012 Sat-
10AM-2PM

1/31/2012 -
4/10/2012 Tue-5-
7:30PM

2/2/2012 -
4/17/2012 Tue-
9AM-4PM Thur-
9AM-4PM

2/2/2012 -
4/17/2012 Tue-
9AM-4PM Thur-
9AM-4PM

2/6/2012 -
4/16/2012 Mon-
9AM-12PM

1/16/2012 -
4/13/2012

1/16/2012 -
4/13/2012

2/2/2012 -

PUBLIC
ASSISTANCE,
WALK-INS AND
APPOINTMENTS,
eFile, DISABLED
ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE,
WALK-INS AND
APPOINTMENTS,
eFile, DISABLED
ACCESS

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT

ENGLISH

ENGLISH

ENGLISH

SPANISH,
MANDARIN,
ENGLISH

SPANISH

ENGLISH

ENGLISH

SPANISH,

ENGLISH

FARSI,
RUSSIAN,
ARABIC



MILIPITAS
PUBLICLIBRARY

MILPITAS PUBLIC
LIBRARY TWO

CATHOLIC CHARITIES -
ST ATHANASIUS
CATHOLIC CHURCH

HILLVIEW BRANCH
LIBRARY

MORGAN HILL SENIOR
CENTER

HUMAN RESOURCES
AGENCY - CALWORK

CALWORKS SOCIAL
SERVICE AGENCY -
VIRTUAL MODEL

CALWORKS SOCIAL
SERVICE AGENCY

SARATOGA SENIOR
CENTER

MAYFAIR COMMUNITY
CENTER

LOS GATOS
NEIGHBORHOOD CTR

MILIPITAS

MILPITAS

MOUNTAIN
VIEW

SAN JOSE

MORGAN HILL

WATSONVILLE

SAN JOSE

SAN JOSE

SARATOGA

SAN JOSE

LOS GATOS

160 N MAIN ST

160 N MAIN ST

160 N RENGSTORFF

AVE

1600 HOPKINS RD

171 W EDMUNDSON
AVE

18 WEST BEACH ST

1879 SENTER RD
#10

1879 SENTER RD
BLDG 10

19655 ALLENDALE
AVE

2039 KAMMERER
AVE

208 E MAIN ST

95035

95035

94043

95122

95037

95076

95112

95112

95070

95116

95030

GONZALEZ

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

SALLY
CHIANG

DENISE
MELROY

4087821284

MARIA
HASTINGS

RECEPTIONIST

MARISSA
SALAS

JOAN STOYE 4088681257

RECEPTIONIST 4087941060

LINDA GALLO 4083541514
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4/12/2012

2/4/2012 - 4/7/2012
Sat-10AM-2PM

2/4/2012 - 4/7/2012
Sat-10AM-2PM

2/4/2012 -
4/14/2012 Sat-9AM-
12PM CLOSED
2/11, 3/3

2/4/2012 -
4/14/2012 Sat-2-
5PM

2/6/2012 - 4/9/2012
Mon-9-11:30AM

2/6/2012 -
4/16/2012 Mon-
9AM-4PM
CLOSED 2/20

2/1/2012 -
4/12/2012 Wed-
10AM-2PM Thur-
10AM-2PM

2/1/2012 -
4/12/2012 Wed-
10AM-2PM Thur-
10AM-2PM

2/2/2012 -
4/12/2012 Thur-
9AM-1:30PM

2/7/2012 - 4/7/2012
Tue-1-4PM

2/6/2012 -
4/16/2012 Mon-
9AM-1PM

ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE,
WALK-INS AND
APPOINTMENTS,
eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,

SPANISH

SPANISH

SPANISH,
ENGLISH

SPANISH,
VIETNAMESE

SPANISH,
ENGLISH

SPANISH

SPANISH,
VIETNAMESE,
ENGLISH

SPANISH,

VIETNAMESE

CHINESE,
ENGLISH

ENGLISH

ENGLISH



DEANZA COMMUNITY
COLLEGE

CATHOLIC CHARITIES
EAST SIDE

WILLOWS SENIOR
CENTER

TZU CHI FOUNDATION

TZU CHI FOUNDATION
I-CAN

CATHOLIC CHARITIES

MOUNTAIN VIEW
SENIOR CENTER

INNVISION GEORGIA
TRAVIS CENTER

BERRYESSA
COMMUNITY CENTER

CAMDEN COMMUNITY
CENTER

CATHOLIC CHARITIES -
SEVEN TREES
COMMUNITY CENTER

STAR ONE CREDIT

CUPERTINO

SAN JOSE

SAN JOSE

SAN JOSE

SAN JOSE

SAN JOSE

MOUNTAIN
VIEW

SAN JOSE

SAN JOSE

SAN JOSE

SAN JOSE

PALO ALTO

21250 STEVENS
CREEK BLVD SEM
BLDG OCCUPA

2150 ALUM ROCK
AVE

2175 LINCOLN AVE

2355 OAKLAND RD

2355 OAKLAND RD

2625 ZANKER RD

266 ESCUELA AVE

297 COMMERCIAL
ST

3050 BERRYESSA
RD

3369 UNION AVE

3590 CAS DR

3903 EL CAMINO

95014

95116

95125

95131

95131

95134

94040

95112

95132

95124

95111

94306

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

TO LAM

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

STAFF

RECEPTIONIST

RECEPTIONIST

4084486400

4084576963

4083255220

6509036330

4082516392

4085596209
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1/30/2012 -
10/15/2012 Mon-7-
10AM Tue-7-10AM
Wed-7-10AM

1/24/2012 -
4/10/2012 Tue-4-
8PM

2/1/2012 -
4/11/2012 Wed-
9AM-2PM

2/3/2012 -
4/15/2012

2/3/2012 -
4/15/2012

1/19/2012 -
4/14/2012

2/7/2012 -
4/17/2012 Tue-
9AM-12PM Wed-
9AM-12PM

2/3/2012 -
4/13/2012 Fri-
12:30-4:30PM

2/7/2012 -
4/17/2012 Tue-1-
4PM

2/1/2012 -
4/16/2012 Wed-
9AM-1PM

1/23/2012 -
4/9/2012 Mon-1:30-
6:30PM

1/31/2012 -

DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE,
WALK-INS AND
APPOINTMENTS,
eFile, DISABLED
ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile

PUBLIC

SPANISH,
VIETNAMESE

ENGLISH

CHINESE,
ENGLISH

CANTONESE,
MANDARIN

SPANISH,
VIETNAMESE

ENGLISH

SPANISH

CHINESE,
CANTONESE,
MANDARIN,
ENGLISH

ENGLISH

SPANISH,
VIETNAMESE

SPANISH



UNION - PALO ALTO

TZU CHI
FOUNDATION/MILPITAS
RANCH 99 SHOPPING
CNTR

AVENIDAS- PALO ALTO
SENIOR CENTER

CATHOLIC CHARITIES -
ST JOHN VIANNEY
CATHOLIC SCHO

THE VILLAGES SENIOR
RESOUCE SvC

GAVILAN COLLEGE

SOUTHSIDE SENIOR
CENTER

YU Al KAI

ALMADEN
COMMUNITY CENTER

SUNNYVALE
COMMUNITY SERVICES

GILROY SENIOR
CENTER

MILPITAS

PALO ALTO

SAN JOSE

SAN JOSE

GILROY

SAN JOSE

SAN JOSE

SAN JOSE

SUNNYVALE

GILROY

REAL

448B BARBER LN
BLDG H UNIT 400

450 BRYANT ST

4601 HYLAND AVE

5000 CRIBARI LANE

5055 SANTA
TERESA BLVD
LIBRARY 101A
EOPS

5585 COTTLE RD

588 N 4TH ST

6445 CAMDEN AVE

725 KIFER RD

7371 HANNA ST

95035

94301

95127

95135

95020

95123

95112

95120

94087

95020

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

STAFF

RECEPTIONIST

STAFF

RECEPTIONIST

RECEPTIONIST

RAE BELL

6502895400

4085137701

4088484790

4086293336

4082942505

4082681133

4087350653

4088460414
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4/10/2012 Tue-4-
7PM

2/3/2012 -
4/14/2012 Fri-
10AM-7PM Sat-
10AM-7PM Sun-
10AM-2PM

2/3/2012 -
4/13/2012 Fri-9AM-
12PM & 1-4PM

2/4/2012 -
4/14/2012 Sat-3-
6PM

2/2/2012 -
4/12/2012 Thur-
9AM-12:30PM

2/7/2012 -
4/11/2012

2/6/2012 -
4/16/2012 Mon-
9AM-4PM

2/1/2012 -
4/11/2012 Wed-
9AM-12PM

2/4/2012 -
4/14/2012 Sat-9AM-
12PM

2/2/2012 -
4/13/2012 Thur-
9AM-2PM Fri-
9AM-2PM

2/7/2012 -
4/10/2012 Tue-
8AM-12PM

ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE,
WALK-INS AND
APPOINTMENTS,
eFile, DISABLED
ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

SPANISH

ENGLISH

SPANISH,
VIETNAMESE,
ENGLISH

ENGLISH

SPANISH

MANDARIN,
ENGLISH

JAPANESE,
ENGLISH

ENGLISH

CHINESE,
ENGLISH

SPANISH,
ENGLISH



BETHANY COMMUNITY
CHURCH

FIRST 5 SCC MERCY ST
FAMILY RESOURCE
CENTER

VIETNAMESE LEGION

TULLY COMMUNITY
BRANCH LIBRARY

LOS ALTOS SENIOR
CENTER

GILROY

MOUNTAIN

VIEW

SAN JOSE

SAN JOSE

LOS ALTOS
HILLS

7449 EIGLEBERRY
ST

748 MERCY ST

776 S10TH ST STE
116

880 TULLY RD

97 HILLVIEW AVE
RM 10

95020

94041

95112

95111

94022

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

6509472797
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2/4/2012 -
4/14/2012 Sat-9AM-
1PM

2/3/2012 -
4/13/2012 Fri-2-
6PM

2/2/2012 -
4/14/2012 Tue-1-
5PM Thur-1-5PM
Sat-9AM-1PM

1/25/2012 -
4/11/2012 Wed-
5:30-8PM

2/6/2012 -
4/16/2012 Mon-
9AM-12PM
CLOSED 2/20

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

SPANISH,
ENGLISH

VIETNAMESE,
ENGLISH

VIETNAMESE,
ENGLISH

ENGLISH



SANTA CRUZ COUNTY

WATSONVILLE
LIBRARY

WATSONVILLE 275 MAIN ST STE 100

WATSONVILLE -
APTOS ADULT
EDUCATION

WATSONVILLE = 320 RODRIGUEZ ST

95076

95076

RECEPTIONIST

RECEPTIONIST
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2/6/2012 - 4/16/2012
Mon-4-7PM
CLOSED 2/20 Fri-3-
5PM

2/7/2012 - 4/17/2012
Tue-6:30-8PM
CLOSED 4/3 Sat-
9AM-11:45AM
CLOSED 2/18,

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

SPANISH

SPANISH,
ENGLISH



SOLANO COUNTY

VACAVILLE
SENIOR CENTER

SPARK POINT
SOLANO

FAIRFIELD
SENIOR CENTER

CATHOLIC
SOCIAL SVCS
SOLANO

DIXON FAMILY
SERVICES

CITY OF
FAIRFIELD - TOC

HEALTHY
START FRC

DIXON SENIOR
CENTER

VACAVILLE
FAMILY
RESOURCE
CENTER

SUISUN SENIOR
CENTER

VALLEJO
SENIOR CENTER

AMERICAN

VACAVILLE

VALLEJO

FAIRFIELD

VELLEJO

DIXON

FAIRFIELD

FAIRFIELD

DIXON

VACAVILLE

SUISUN

CITY

VALLEJO

AMERICAN

1 TOWN SQ

1025 CORCORAN
AVE RM 62

1200 CIVIC CENTER
DR

125 CORPORATE PL
STEA

155N 2ND ST

1900 PENNSYLVANIA
AVE TEMPORARY
OPERATIO

1950 DOVER AVE
CLEO GORDON
ELEM. RM 18

201 S5TH ST

312 CERNON ST STE

D

318 MERGANSER DR

333 AMADOR ST

3431 BROADWAY

95688

94589

94533

94590

95620

94533

94533

95620

95688

94585

94590

94503

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

CYNDI
COULTER

ANNIE

CARVER

RECEPTIONIST

HELIA

MORENO

JEAN

LIZARRAGA

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

7074696660

7075568600

7074287421

7076448909

7076780442

7074213244

7074213224

7076787022

7074696608

7074217203

7076431044

7079807024
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2/2/2012 - 4/15/2012
Tue-9AM-1PM & 2-
4PM Thur-9AM-1PM
& 2-4PM

1/30/2012 - 4/15/2012

2/1/2012 - 4/12/2012
Wed-9AM-12PM &
1-4PM Thur-9AM-
12PM & 1-4PM

1/16/2012 -
10/15/2012

1/16/2012 - 4/16/2012

1/17/2012 - 4/19/2012

1/20/2012 - 4/20/2012

2/1/2012 - 4/15/2012

1/13/2012 - 4/17/2012

2/7/2012 - 4/10/2012
Tue-9:30AM-12PM &
1-4PM

2/6/2012 - 4/11/2012
Mon-8:30AM-12PM
& 1-4PM Wed-
8:30AM-12PM & 1-
4PM

1/21/2012 - 4/14/2012

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT

ENGLISH

SPANISH

ENGLISH

SPANISH,

TAGALOG

SPANISH

SPANISH

SPANISH

ENGLISH

SPANISH,

ENGLISH

ENGLISH

ENGLISH

SPANISH



CANYON FRC I-
CAN

BENICIA
COMMUNITY
ACTION COUN.

CANYON

BENICIA

STE A-5

480 MILITARY EAST

94510

SUSANA
RODRIGUEZ

7077450900
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2/1/2012 - 4/16/2012

ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

TAGALOG



SONOMA COUNTY

CLOVERDALE
ALLIANCE FOR
FINANCIAL
EDUCATION

CAP - SONOMA

SONOMA
COUNTY
LIBRARY

RUSSIAN RIVER
SENIOR CENTER

LA LUZ CENTER

FINLEY
COMMUNITY
CENTER

PAULIN TAX
ASSISTANCE
VITA

VINTAGE
HOUSE SENIOR
CENTER

VETERANS
MEMORIAL
BUILDING

EMPIRE
COLLEGE VITA

WEST COUNTY
COMMUNITY
SERVICES

SPRING LAKE
VILLAGE

OAKMONT

CLOVERDALE

SANTA ROSA

HEALDSBURG

GUERNEVILLE

SONOMA

SANTA ROSA

SANTA ROSA

SONOMA

SEBASTOPOL

SANTA ROSA

SEBASTOPOL

SANTA ROSA

SANTA ROSA

126 N CLOVERDALE
BLVD

1300 NORTH

DUTTON AVE

139 PIPER ST

15010 ARMSTRONG
WOODS RD

17560 GREGER ST

2060 WEST COLLEGE

AVE

2550 PAULIN DR

264 FIRST ST EAST

282 HIGH ST

3035 CLEVELAND

AVE

477 PETALUMA AVE

5555 MONTGOMERY
RD

6633 OAKMONT DR

95425

95401

95448

95446

95476

95401

95403

95476

95472

95403

95472

95409

95409

RECEPTIONIST

SALLY

HANSEN

DINA

RECEPTIONIST

RECEPTIONIST

RECEPTIONIST

JOELLE

WERNER

PAULA STAMP

RECEPTIONIST

SALLY

HANSEN

RECEPTIONIST

RICHARD
THAYER

AL THOMAS

211

7075446911

7074339228

7078690618

7079385131

7075433737

7079381552

7078236472

7075464000

211

7075384851

7075381319
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1/2/2012 - 4/16/2012

1/17/2012 - 4/12/2012

2/7/2012 - 4/10/2012
Tue-12-4PM

2/1/2012 - 4/11/2012
Wed-9AM-1PM

1/20/2012 - 4/15/2012

2/2/2012 - 4/12/2012
Tue-9AM-2PM Thur-
9AM-2PM

1/20/2012 - 4/15/2012
Fri-5:30-8:30PM Sat-
9AM-1PM

2/1/2012 - 4/16/2012
Mon-9AM-12PM
Wed-9AM-12PM

2/2/2012 - 4/12/2012

Thur-9AM-2:30PM

1/16/2012 - 4/15/2012

1/23/2012 - 4/13/2012

2/7/2012 - 4/17/2012
Tue-9AM-2PM

2/1/2012 - 4/11/2012

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC

SPANISH

SPANISH

ENGLISH

ENGLISH

SPANISH

ENGLISH

SPANISH

ENGLISH

ENGLISH

SPANISH

ENGLISH

ENGLISH



VILLAGE

ROHNERT
SENIOR CENTER

SENIOR RINCON
VALLEY
REGIONAL
LIBRARY

SANTA ROSA SR
CENTER RM 17

ROHNERT
PARK

SANTA ROSA

SANTA ROSA

RM DG

6800 HUNTER DR

6959 MONTECITO
BLVD

704 BENNETT
VALLEY RD

94928

95409

95404

RECEPTIONIST

DAVE CURRY

7075856780

7075265582

FLANAGAN

7074775753
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Mon-9AM-3PM
Wed-9AM-3PM

2/3/2012 - 4/13/2012
Fri-9AM-1PM

2/3/2012 - 4/13/2012
Fri-1-5PM

2/6/2012 - 4/16/2012
Mon-9AM-3PM
Wed-9AM-3PM

ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

ENGLISH

ENGLISH

ENGLISH



TRINITY COUNTY

HUMAN WEAVERVILLE 113 MOUNTAIN VIEW 96093  JEANETTA 5306232024 1/30/2012 - 4/17/2012 ~ APPOINTMENT
RESPONSE ST DILLON ONLY, PUBLIC
NETWORK

ASSISTANCE, eFile
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YOLO COUNTY

WEST
SACRRAMENTO
FAMILY
RESOURCE
CENTER

YCCA - ARTHUR
F TURNER
LIBRARY

R.I.S.E.

WOODLAND
SENIOR CENTER

WINTERS
COMMUNITY
CENTER

HERMANOS
MACEHUAL
MARY
STEPHENS
LIBRARY

DAVIS SENIOR
CENTER

HOLY CROSS
COLLEGE
PREPARATORY
SCHOOL

YOLO FAMILY
RESOURCE
CENTER

KNIGHTS

WEST
SACRAMENTO

WEST
SACRAMENTO

ESPARTO

WOODLAND

WINTERS

DAVIS

DAVIS

WEST
SACRAMENTO

WOODLAND

KNIGHTS

1200 ANNA ST
PORTABLE 21

1212 MERKLEY AVE

17317 FREMONT ST

2001 EAST ST

201 RAILROAD AVE

315E 14T ST

646 AST

800 TODHUNTER
AVE

828 COURT ST

9586 MILL STREET

95605

95691

95627

95776

95694

95618

95616

95605

95695

95645

SANDRA
MALDORADO

RECEPTIONIST

RECEPTIONIST

KRISTA BAIN

SHERRY DEL
TORO

RECEPTIONIST

MARIA
LUCCHESI

ROCIO ROCHA

JOSIE
ENRIQUEZ

CATALINA

9165720560

5307874110

5306612001

5307954241

5305418313

5307575696

5304067221

5307351776
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1/27/2012 - 10/1/2012
Mon-8AM-5PM
CLOSED 12-1PM
CLO Tue-8AM-5PM
CLOSED 12-1PM
Wed-8AM-5PM
CLOSED 12-1PM
Thur-8AM-5PM
CLOSED 12-1PM
Fri-8AM-5PM
CLOSED 12-1PM

2/1/2012 - 4/15/2012
Sat-9AM-1:30PM
CLOSED 2/25, 3
Sun-1-5PM CLOSED
3/4,4/8

1/23/2012 - 4/15/2012

2/1/2012 - 4/15/2012
Wed-1-5PM Thur-
9AM-1PM

2/1/2012 - 4/15/2012

2/3/2012 - 4/13/2012
Fri-5:30-8:30PM
CLOSED 3/23,

2/1/2012 - 4/15/2012
Mon-8:30-11:30AM
Tue-1-5PM Wed-12-
8:30PM

1/31/2012 - 4/12/2012
Tue-6-8PM Thur-6-
8PM

1/30/2012 -
10/15/2012

1/30/2012 - 4/13/2012

PUBLIC
ASSISTANCE, eFile

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile,
DISABLED ACCESS

PUBLIC
ASSISTANCE, eFile

APPOINTMENT
ONLY, PUBLIC
ASSISTANCE, eFile

APPOINTMENT

SPANISH

SPANISH

ENGLISH

SPANISH,

ENGLISH

SPANISH,

ENGLISH

ENGLISH

SPANISH

SPANISH

SPANISH



LANDING FAM LANDING RUIZ ONLY, PUBLIC
RES CENTER ASSISTANCE, eFile
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